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Abstract

Introduction: Hospitals are in a special position in terms of
knowledge management, and nurses, as one of the great sources of
knowledge, are important elements of knowledge transfer in the
organizational learning process. Knowledge and learning are two new
strategic factors in order to promote professional identity and self-
esteem in nurses. This research was conducted with the aim of
modeling the relationship between knowledge management and
organizational learning with professional identity and self-esteem in
nurses.

Methodology: In this descriptive-correlation study, 357 nurses
working in Khorramabad teaching-treatment hospitals in 1403 were
included in the study using stratified random sampling method.
Research tools included demographic information checklist and
questionnaires (knowledge management, organizational learning,
professional identity and self-esteem). T-test, ANOVA and chi-square
tests were used to check the relationship between the variables, and
correlation status was checked with Pearson's correlation coefficient
and structural equations using PLS Smart and SPSS version 27
software.

Findings: The results of the study showed that knowledge
management has a positive and significant relationship with
organizational learning (r=0/77, P<0/05), professional identity
(r=0/285, P<0/05) and self-esteem (r: 0/283, P<0/05). Also, there is a
significant positive relationship between organizational learning and
professional identity (r=0/205, P<0/05). No significant relationship was
found between organizational learning and self-esteem (r= -0/106, P>
0/05). This study showed that organizational learning has a mediating
role in the relationship between knowledge management and
professional identity and self-esteem. Structural equation modeling
results showed that knowledge management can explain 77 percent of
organizational learning variances, 28/5 percent of professional identity
variances, and 28/3 percent of self-esteem variances.

Discussion and conclusion: The results of this study, emphasizing the
importance of knowledge management, showed that nurses who put
knowledge management at the top of their work experience positive
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organizational outcomes, including the promotion of organizational
learning, professional identity, and self-esteem at work.

Key words: knowledge management, organizational
learning, professional identity, self-esteem, nurses



